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1. EXECUTIVE SUMMARY 
 

1.1. This report presents the final version of the Pharmaceutical Needs Assessment 
(PNA) for the London Borough of Hammersmith & Fulham for approval, to ensure 
that the Health and Wellbeing Board meets its statutory requirement to publish a 
PNA by 1 April 2018. In addition, it reports on the proposed changes to the PNA 
following the mandatory 60-day consultation undertaken between December 
2017 to Feb 2018  

 
 

2. RECOMMENDATIONS 

2.1. The Health and Wellbeing Board is invited to approve the final draft 
Pharmaceutical Needs Assessment (PNA) report for the London Borough of 
Hammersmith & Fulham in order to meet their statutory requirement to publish a 
PNA by 1 April 2018. 
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3. REASONS FOR DECISION 

3.1. Health and Wellbeing Boards are required to publish and maintain a 
Pharmaceutical Needs Assessment by virtue of Section 128a of the National 
Health Service Act 2006 (Pharmaceutical Needs Assessments) and the Health 
and Social Care Act 2012 

 
 
4. INTRODUCTION AND BACKGROUND  

4.1. PNAs are a statement of the need for pharmaceutical services of the population 
in a defined geographical area.  
 

4.2. PNAs are an important tool, used by NHS England, in market entry decisions (in 
response to applications from business, including independent owners and large 
pharmacy companies). The assessments are also used by commissioners to 
make decisions on which funded services need to be provided by local 
community pharmacies. 
 

4.3. All Health and Wellbeing Boards were required to publish a fully revised PNA by 
1st April 2015.  Hammersmith & Fulham Health and Wellbeing Board published 
their first PNA on 31st March 2015 to meet this requirement  
 

4.4. The NHS (Pharmaceutical and Local Pharmaceutical Services) Regulations 2013 
require that the PNA is updated every 3 years, and so a new PNA is due to be 
published by the end of March 2018. 
 

4.5. Locally, the PNA has been incorporated as part of the JSNA work programme. 
The PNA has been compiled by Healthy Dialogues Ltd, under the steer of a PNA 
Task and Finish Group.  

 
5. CONSULTATION 

5.1. When producing a PNA, Health and Wellbeing Boards are required by law to 
consult a specified list of bodies at least once during the process of developing 
the Pharmaceutical Needs Assessment. 
 

5.2. There is a minimum duration of 60 days for the consultation. The consultation for 
the London Borough of Hammersmith & Fulham PNA ran from 1st December 
2017 to 2nd February 2018 
 

5.3. Prior to the consultation the draft PNA was presented to the Health and 
Wellbeing Board in November 2017. 
 

5.4. In total 5 responses were submitted as part of the consultation on the London 
Borough of Hammersmith & Fulham PNA. These comments have been collated 
and summarised in Appendix 1, which also describes how the consultation 
responses have informed the final PNA. 

 
 

6. EQUALITY IMPLICATIONS 



6.1. Schedule 1 of the “2013 Regulations” includes a requirement of the PNA to 
assess the different needs of people in its area who share a protected 
characteristic  

 

7. LEGAL IMPLICATIONS 

7.1. Health and Wellbeing Boards are legally required to publish and maintain a PNA 
for their local area by virtue of Section 128a of the National Health Service Act 
2006 (Pharmaceutical Needs Assessments) and the Health and Social Care Act 
2012. 

 

7.2. All Health and Wellbeing Boards were required to publish a PNA by 1 April 2015. 
After it has published its first PNA, each HWB must publish a statement of its 
revised assessment within 3 years of its previous publication of a PNA. 

 
7.3. PNAs must be developed in line with the National Health Service 

(Pharmaceutical and Local Pharmaceutical Services) Regulations 2013  
 

7.4. Verified by Kevin Beale, Senior Corporate Lawyer, Shared Legal Services 
 

 
8. FINANCIAL AND RESOURCES IMPLICATIONS 

8.1. Funds required to produce the PNA were identified from the 2017/18 Public 
Health budget and have been costed at £23,500.        

 

8.2. Verified by Richard Simpson, Public Health Finance Manager 
 
 
10.  IMPLICATIONS FOR BUSINESS 
 
10.1 Under the NHS (Pharmaceutical Services and Local Pharmaceutical Services) 

Regulations (“the 2013 Regulations”), anyone who wishes to provide NHS 
pharmaceutical services must apply to NHS England to be included on a 
pharmaceutical list, and prove that they are able to meet a pharmaceutical need 
as set out in the relevant local PNA. 
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Appendix 1 
 

Hammersmith & Fulham PNA Public Consultation 
Responses  

 

Respondent Response Steering group 
decision 

 
 
 
LPC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pharmacy locations 
 
Page 4 of the Draft PNA refers to gaps in provision of necessary services. Saying that 
“there are gaps in the provision of evening and early morning access to pharmacies in the 
north and the southern tips of the Borough”. 
The LPC would consider that this explanation of the northern tip of the Borough includes 
both College Park and Old Oak, and Wormholt and White City Wards within.  
Figure 6.1  matches table 6.1 which show five pharmacies contained within. Please note 
from figure 6.1 that nearly 50% of the land is an area of public greenspace and that used 
by industry. 
 
Altogether there are 15 tube and rail stations in Hammersmith and Fulham, most of which 
are within 500 meters of a pharmacy (see Figure 6.4), apart from Imperial Wharf, Putney 
Bridge and Ravenscourt Park which are within one mile of a pharmacy.” 
The above statement on transport networks seems to be at variance with the conclusion 
drawn on page 4 and in section 6.32 of the Draft PNA. 
 
This PNA has used the core and supplementary hours reported by pharmacies from 
the contractor survey to produce  the  figures  below.  For pharmacies that did not respond 
and for pharmacies  in surrounding  boroughs,  they say they  have used the opening times 
as held by NHS England on October 2017. Some of the data in the data packs supplied by 

 
 
Amend statement to 
reflect ‘opportunities to 
work collaboratively 
with commissioners to 
widen provision of 
opening hours’ 
 
Amend appendices to 
list full opening times.  



Respondent Response Steering group 
decision 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CCG 
 
 
 
 
 
 
 
 
 
NHSE 

NHS E maybe out of date or incorrect. 
 
The LPC contends there is good coverage to pharmaceutical services from the point of 
view of access across the Borough and within a reasonable distance outside the Borough 
from the so-called northern tip.  
 
The LPC contends there are many pharmacies providing adequate pharmaceutical 
services enough for patients to access within the London Borough of Hammersmith and 
Fulham during the so called evening and early morning sessions referred to in the draft 
PNA. We do not find the argument convincing that “there is a need” for services in the 
areas mentioned across the Borough at the times when the reviewers consider there is a 
gap.  
 
 
Eight pharmacies are open before 9am on weekdays within the borough with a further five 
open in boroughs around Hammersmith & Fulham within 500m outside the border.  
The Hammersmith & Fulham pharmacies opening before 9am and after 7pm are 
concentrated around major transport and retail hubs at Hammersmith Broadway, 
Shepherds Bush Green and Fulham Broadway. There is no evidence in the PNA for a need 
for essential pharmacy services before 9am and after 7pm on weekdays or any unmet 
need resulting from out of hours healthcare service providers.  
With regards to longer opening hours, the PNA has not clearly identified either a current 
need or a future need. 
 
The PNA does not list the opening hours of pharmacies, but has used this information in 
listing when pharmacies are open. As the HWB has used information collated but not 
published it is difficult for us to check these details. 
 



Respondent Response Steering group 
decision 

CCG End of Life Care 
 
This is more specifically referring to access to palliative care drugs out of hours and the 
PNA should make this clearer. The PNA states that no pharmacies are commissioned to 
provide such a service. However, there is no evidence in the PNA that indicates that there 
is a gap whereby provision of such a service would either secure improvements or better 
access. 

 
 
Add recommendation:  
To further investigate 
need with relevant 
stakeholders. 

CCG Health Needs and Population Changes 

 
 
 

Recommendation: 
consider provision of 
further support by 
pharmacies to improve 
adherence to 
prescribed inhalers 



Respondent Response Steering group 
decision 

CCG Alcohol Misuse Services 
 

 

 
Alcohol Misuse 
Services is an area for 
improvements or better 
access.  
 
 
 
 
 

 

Additional Changes discussed during Consultation: 

 note 100 hour pharmacy on Ladbrooke grove as usable for H&F residents 

 My Pharmacy and Marcus Jones Pharmacy to be moved  

 reorder pharmacies by order of wards 

 add opening times 

 add opening times within text 

 MUR Figures 

 NMS Figures 

 Update maps to match commissioned 
services lists 

 Change language of gaps 
 

 
 


